
WKAR Public TV & Radio and WFUM Public TVWKAR Public TV & Radio and WFUM Public TVWKAR Public TV & Radio and WFUM Public TVWKAR Public TV & Radio and WFUM Public TV        

TO: Diane, Potter Park Zoo  

FROM: Sherry Krause, PH: 1-888-424-3636 
DATE: January 5, 2009 

Thank you for considering Potter Park Zoo for the WKAR Public TV & Radio and WFUM Public TV MemberCard Promotion!  Please review 

the information below.  To participate, just sign at the bottom of the page and fax to: 1-888-866-4925.  You may cancel at any time with 30-

days notice.  Thanks again for your consideration! 

PROMOTION AUTHORIZATION 
Office Use Only 

SR1 Lansing 

I. Marketing 

A. Broadcast:  MemberCard benefits are promoted on-air during live studio pledge breaks and/or during regular programming 
throughout the year. 

B. Print:  The Potter Park Zoo listing will be printed in the Directory of Membership Benefits used by active station members 
throughout the year.  Station members also receive frequent mailings that include MemberCard promotion and listings. 

C. Internet:  Placement on the WKAR Public TV & Radio and WFUM Public TV webpage at membercard.com with a link to your 
site. 

II. Terms of Participation  

A. No Fees:  There are no fees for participation.  Your agreement is to provide MemberCard holders with a one-time, 2-for-1 
savings as described in the offer line (III. E.) below. 

B. Holidays and Specials Excluded:  The MemberCard is not valid on major holidays or in conjunction with other specials. 

C. Schedule and Notification:  Listings will be updated at the end of 2009.  In the fall, you will receive a kit by regular mail with 

instructions for updating your listing or to keep your listing as is (no response required).  You may cancel at this (or any other) 
time with 30-days notice.  

III. About Your Company for On-Air/Print Promotion 

A. Company: Potter Park Zoo 

B. Phone: 517-342-2710 

C. Physical Address: 1301 S. Pennsylvania Ave. 

Lansing, MI, 48912 

D. Company Website: www.potterparkzoo.org 

E. Offer: Anytime for 2-for-1 admission for MemberCard Holders 

IV. Additional Information (Not for Publication) 

A. Contact: Diane 

B. Email:  

C. Fax:  

D. Alternate Phone:  

E. Mailing Address:    

Please sign and fax back to number belowPlease sign and fax back to number belowPlease sign and fax back to number belowPlease sign and fax back to number below    

Thanks for supporting Thanks for supporting Thanks for supporting Thanks for supporting WKAR Public TV & WKAR Public TV & WKAR Public TV & WKAR Public TV & 
Radio and WFUM Public TVRadio and WFUM Public TVRadio and WFUM Public TVRadio and WFUM Public TV!!!!    

Signature:_________________________________ 

Print Name:_________________________________ 

Fax to 1-888-866-4925 

Member Benefits, Inc. (Authorized Agent) 125 Main Street #E, Newmarket, NH 03857 
www.membercard.com 
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INGHAM COUNTY PARKS & RECREATION COMMISSION 
 

Meeting of January 21, 2009 
RESOLUTION # 6-09 

 
RESOLUTION RECOMMENDING THE PURCHASE OF A ZOO ADMISSION SYSTEM  

AND TRANSFER OF FUNDS  
 

WHEREAS, the 2008 Potter Park Zoo Budget was done in an expedited manner with minimal time for 
discussion and involvement of the Potter Park Zoo Advisory Board; and 
 
WHEREAS, in the 2008 a budget of $5,000 was approved for a parking system; and 
 
WHEREAS, through the passage of time and experience gained, staff has determined that the need to define 
demographic information for zoo patrons is more critical than gathering data at the parking gate; and 
 
WHEREAS, the Potter Park Advisory Board supports this conclusion; and   
 
WHEREAS, a system, SAMS4s-SPS has been identified that will provide demographic information, support 
better service to Zoological Society Members, provide an option for gift card sales; and  
 
WHEREAS, Ingham County purchasing policies will be followed in the purchase of this system; and  
 
THEREFORE BE IT RESOLVED, that the Ingham County Parks & Recreation Commission recommends the 
Board of Commissioners authorize the transfer of $5,000 budgeted in the 2008 Potter Park Zoo Budget and 
authorize the transfer of up to $7,000 from the Potter Park Zoo fund balance to the 2009 Potter Park Zoo Capital 
Improvement Budget for the purchase of a zoo admission system.   
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(1/14/2009) Deb Bavery - Citizens contact Page 1

From: Coe Emens
To: PK_Bavery@ingham.org
CC: PK_Bennett@ingham.org
Date: 1/13/09 4:21 PM
Subject: Citizens contact

In response to the citizen contact from Ruth McGill dated 1/9/09:

I contacted Ruth on 1/13/09 to apologize for my comments to her regarding parking in the handicap spot 
at the maintenance building.  After reading the contact, I realized my comment came off as inappropriate 
and apologized.  In the past, I have not discouraged handicap permitted people from parking down at the 
maintenance building during slow times such as Fall time but now that we have equipment working 
around the shop and snow removal occurring, parking at the maintenance building creates an obstacle 
and could result in damage to patron vehicles.  I also realized the sign at the entrance to the maintenance 
drive that states "Authorized Vehicles Only" had been half buried in a snow bank and apologized for not 
being attentive and let her know that if she could have seen the sign, she would have realized parking at 
the maintenance building was for authorized persons only.  

We then discussed placing Handicap parking signs and stripes for the dog park parking area and told her 
it was a good idea.  We discussed the hardships of being physically challenged and how 20 feet closer to 
the park makes a lot of difference on bad days (healthwise).  She then asked if she could still park at the 
maintenance building and I informed her that she could not.  She was disappointed in my answer but 
thanked me for calling.  

She was a very friendly person and I thanked her for her understanding and we will work to resolve this 
issue in at timely fashion.  I apologized again and she said she forgives me.

Resolution: (to be discussed between park staff and Friends of the Greater Lansing Dog Parks)
1.  Place handicap parking spaces at the dog park parking area
2.  Do not allow anyone to park in the maintenance yard at any time (except approved staff vehicles)
3.  Research possible handicap accomodations closer to the park
4.  We do allow physically challenged persons to be dropped off at the dog park entrance, but not 
practical if the person has no one to drive them.

Coe Emens III
Ingham County Parks Dept.
cell (517) 749-2493
office (517) 676-2233
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