CITIZEN CONTACT

When receiving comment, compliments or complaints from the public, complete as much of the following
information as possible. This information will be passed along to the members of the Potter Park Zoo Board and
Ingham County Parks & Recreation Commission.

Date: May 30, 2009
Name: Jessica Westan
Address:

Phone: 803 8829

Contact by: X phone Oletter X other let Potter Park Zoo Society employee
know

Nature of comment, complaint or compliment: (Include park name, date, and park
employee contact, if appropriate.) Had Birthday Party at zoo during “Tourist in Your
Own Town™. B-day was at 2 pm----line so long at parking with only one lane open, that
they didn’t get in until 2:30...Iast guest arrived at 3:15 because of parking and the long
line at admissions. All of the B-Day staff was very nice and accommodating, but said only
one admission and one parking gate open, on a really busy day. Their B-day was delayed
by one hour. Two of their guests left before even coming in because of the length of the
line and the slowness of the cars moving. They finally got to the seed eater exhibit at 5
pm and her son was disappointed because that is what he really wanted to see. Their
party was to be from 2 to 4 and it was delayed until 4:45 then cleans up. Seed eaters
closed early because they ran out of sticks at 4:45. | am not sure what hours were posted
for the exhibit, so could not comment. She wanted to let us know for future events
because it was such a bad impression to the people coming that day.

What was the citizen told at the time of the contact? We did not usually see such long
lines because county is pretty conscientious of delays. | would talk to county about complaint
and see if we could get some passes for admission and seed sticks for a future visit.

We will have to take a hit on this and refund some money. Just to keep the relationship of

the voters.

Contact information taken by: Renee’ Fischman, Office Manager, PPZS

C:\Documents and Settings\pk_masseau\Desktop\Zoo Board\citizen comp 1 .doc
4



CITIZEN CONTACT

When receiving comment, compliments or complaints from the public, complete as much of the following
information as possible. This information will be passed along to the members of the Potter Park Zoo Board and
Ingham County Parks & Recreation Commission.

Date: June 13, 2009

Name: Angela Yates

Address: Durand, Mi

Phone: 517-294-3052

Contact by: O phone Oletter O other ___in person

Nature of comment, complaint or compliment: (Include park name, date, and park
employee contact, if appropriate.)

Guest approached me at the admission area. She was very unhappy with the event. She
noted the event was advertised as non-competitive but only the first runners through
received medals so in her opinion, it was competitive. Every runner was promised a
medal and her son with Aspbergers (autism) didn’t understand why he didn’t get one.
Her son’s condition being a primary reason she chose this non-competitive run.

Customer was told several things about the medal situation. They ran out, she could get
a different smaller medal, then they ran out of those, then she could sign up for a medal
to be mailed to her, and then was told she would be getting a small medal in the mail.
They wouldn’t be able to mail the large ones due to the cost of postage. Then someone
else told her she would get a large one in the mail.

She also said she tried to pre-register for the event and missed the deadline by one day.
She was told when she called here to register that she had to go to Playmakers. Given
that she lives in Durand, this was not practical. So she just came on the day of the race.
She was very disappointed.

What was the citizen told at the time of the contact? | apologized for all of the
inconveniences she had encountered with the event. | asked her for her address to ensure
she received a medal but she noted she had already left it with someone else. | inquired if
she and her son had an opportunity to visit the zoo while here and she said yes and that had
been enjoyable. | told her that | greatly appreciate her feedback and taking time to talk with
me about her experiences. | gave her two adult and two kid passes to return to the zoo.

| also, shared that the report would be shared with the Zoo Society who sponsored and ran
the event as well as the Zoo Director, Parks Director and Zoo Board.
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JN 23 2008 Richard A. Cleveland
16961 Cedar St.
Lansing, M 148906
21 June 2009

Dear Sir,

I’ve visited the Potter Park Zoo 4 times in the past month or so. On my first visit, a
young man named David was collecting the parking fees. David did not give me a receipt. I was
in a sort of rush and after I pulled away from the collection booth, it occurred to me that I did not
get a receipt. It’s been a while since we last visited the zoo and I asked my wife if we usually got
areceipt. She agreed that we did but my mind was elsewhere and we just forgot about it. |
believe that was 19 May, in the morning.

The next time was 21 May at about 5 PM and the parking fee booth was closed.

The next time was 29 May and a young lady was collecting the parking fees and giving a
cash register receipt that said it was to be left on the dashboard.

As you can see from the enclosed zoo admission receipt, I visited again on 19 June with
two friends. David was collecting parking fees again that day and after I gave him my $4.00 for
non resident parking, I asked him if I was supposed to get a receipt. He gave me a very adamant
“NO”. When we were going through the zoo admission process I asked the young lady if I was
supposed to get a parking receipt and she said “yes”. She directed me to David’s supervisor,
named Jennifer, in the office and I spoke to Jennifer about the parking receipt problem. It
appears that I am not the first person to point out the problem, but I would like to be the last.

I’ve noticed that the admission cash register time stamps the receipt. If the parking fee
register time stamps the receipt, on 19 June there should be a $4.00 transaction within 2 or 3
minutes of 2 PM.

I don’t know if David is a volunteer or a paid employee. I do know that I would not trust
him as far as I can throw him and I find it strange that he is allowed to run the parking fee
program the way he wants and there are no controls on him. Is he some politicians son? We
enjoy the zoo and are glad that it is here in Lansing. I dislike parking fees with a passion and
avoid downtown Lansing and East Lansing and all of their downtown businesses because of
them. I make an exception for Potter Park because I used to think that the couple of dollars I pay
for parking was helping the zoo. Ido not have any interest in lining David’s pockets. In my
opinion, if David is a paid employee, he should be let go. Hire a person that wants a job. With
the unemployment being so high, I feel confident that you can find an honest person that can
follow instructions. If David is a volunteer and you feel that you really need him, give him a job
raking leaves or sweeping walkways. Keep him away from money and any job that requires
responsibility. Potter Park Zoo is an enabler with David. If you do nothing, he figures that he has
vou fooled and will continue what he is doing into his adult life. It iust occurred to me. is his
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~ Potter Park Zoo

We would like to know about your visit to Potter Park Zoo. Please help us evaluate our facility by filling out
this form and returning it to- our office. We hope you had an enjoyable visit!

Date of yourvisit /7 %4y 7 7Y/ Day of the week (circle one) /Sun\l\ll\on Q ues) Wed Thur Fri Sat
£ Time of Visiit (circle one) \\Mgr ning; Aﬂe_rnoon
Did you choose Potter Park Zoo because of: Locatlon Paét Exoenénce
Word of Mouth Advertisement Other - please spemfy S¢ 4 4{ 3l 7L g
/
- Did you see a Zoo Police Officer during yourkv"isit? Don't Recall _ v’ ___Yes No

- Excellent _Good 'Average Poor Unacceptable

|Appearance T T T

|overali Cleanliness | v~ ¢ 14 |
 {Restroom Cleanhness e

o Sense of Secunty e
Zoo Personnel G 1"

" What could we do to make you!r next visit more enjVOyable?

. Any other comments regarding your visit?

: D|d you attend a Keeper Talk? Yes No_
- Name/Address/Phone (optional) ‘

Comments on the Keeper Talk

D c./[l - \Tvaz\r?zuh—l \_, f@v 2 o3 /_4{
/66! o d s L4
C Ak e 3 - Y {/[&P?A’ -

/
Are you a member of the Potter Park Zoological Society? Yes v No
Would you like membership information? Yes __No i

If yes, please include your name and phone number above and someone will contact you.
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z& 3 Please return this form by mail to: u’f& 3
] e urm
Ev.‘\. !"’"’-“"_},\f;« P “ g
% : ‘c‘:f Ingham County Parks Department . PO Box 178 . Mason . Ml . 48854 o
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