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CITIZEN CONTACT 
 
 
When receiving comment, compliments or complaints from the public, complete as much of the following 
information as possible.  This information will be passed along to the members of the Potter Park Zoo Board and 
Ingham County Parks & Recreation Commission. 
 
 
Date: May 30, 2009  
Name:  Jessica Westan    
Address:  
Phone: 803 8829 
 
Contact by: X phone 9letter X other   let Potter Park Zoo Society employee 
know 
 
Nature of comment, complaint or compliment: (Include park name, date, and park 
employee contact, if appropriate.)  Had Birthday Party at zoo during “Tourist in Your 
Own Town”.  B-day was at 2 pm----line so long at parking with only one lane open, that 
they didn’t get in until 2:30…last guest arrived at 3:15 because of parking and the long 
line at admissions.  All of the B-Day staff was very nice and accommodating, but said only 
one admission and one parking gate open, on a really busy day.  Their B-day was delayed 
by one hour.  Two of their guests left before even coming in because of the length of the 
line and the slowness of the cars moving.  They finally got to the seed eater exhibit at 5 
pm and her son was disappointed because that is what he really wanted to see.  Their 
party was to be from 2 to 4 and it was delayed until 4:45 then cleans up.  Seed eaters 
closed early because they ran out of sticks at 4:45.  I am not sure what hours were posted 
for the exhibit, so could not comment.  She wanted to let us know for future events 
because it was such a bad impression to the people coming that day. 
 
What was the citizen told at the time of the contact?    We did not usually see such long 
lines because county is pretty conscientious of delays.  I would talk to county about complaint 
and see if we could get some passes for admission and seed sticks for a future visit.   
 
We will have to take a hit on this and refund some money.  Just to keep the relationship of 
the voters.   
 
                                                                                                                    
Contact information taken by: Renee’ Fischman, Office Manager, PPZS 
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CITIZEN CONTACT 
 
When receiving comment, compliments or complaints from the public, complete as much of the following 
information as possible.  This information will be passed along to the members of the Potter Park Zoo Board and 
Ingham County Parks & Recreation Commission. 
 
 
Date:  June 13, 2009  
Name:   Angela Yates 
Address: Durand, MI 
Phone: 517-294-3052 
 
Contact by: 9 phone 9letter 9 other ___in person _________________ 
 
Nature of comment, complaint or compliment: (Include park name, date, and park 
employee contact, if appropriate.)   
Guest approached me at the admission area.  She was very unhappy with the event.  She 
noted the event was advertised as non-competitive but only the first runners through 
received medals so in her opinion, it was competitive. Every runner was promised a 
medal and her son with Aspbergers (autism) didn’t understand why he didn’t get one.  
Her son’s condition being a primary reason she chose this non-competitive run.   
 
Customer was told several things about the medal situation.  They ran out, she could get 
a different smaller medal, then they ran out of those, then she could sign up for a medal 
to be mailed to her, and then was told she would be getting a small medal in the mail.  
They wouldn’t be able to mail the large ones due to the cost of postage.  Then someone 
else told her she would get a large one in the mail.   
 
She also said she tried to pre-register for the event and missed the deadline by one day.  
She was told when she called here to register that she had to go to Playmakers.  Given 
that she lives in Durand, this was not practical.  So she just came on the day of the race. 
 She was very disappointed.   
 
What was the citizen told at the time of the contact?    I apologized for all of the 
inconveniences she had encountered with the event.  I asked her for her address to ensure 
she received a medal but she noted she had already left it with someone else.   I inquired if 
she and her son had an opportunity to visit the zoo while here and she said yes and that had 
been enjoyable.  I told her that I greatly appreciate her feedback and taking time to talk with 
me about her experiences.   I gave her two adult and two kid passes to return to the zoo.   
 
I also, shared that the report would be shared with the Zoo Society who sponsored and ran 
the event as well as the Zoo Director, Parks Director and Zoo Board.           
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