








INGHAM COUNTY PARKS FREE DAY STATISTICS

LLS Free Day
05/26/08

BUR BATYOT 
5/31/08 HI Free Day 08/3/08

BUR Free Day 
9/1/08

LLS Free Day
5/25/09

BUR BATYOT 
5/30/09

BUR Visitation 13 Cars 528 Cars 58 Cars

BUR Food

Small bags of 
popcorn: Used 4 
large prepopped 

bags

BUR Pedal Boats 27 55 121

BUR In Park Kayaks
11 Single Kayaks, 25 

Double Kayaks

BUR In Park Canoes 84

BUR Boat Rental*

166 canoes, 47 
single kayaks, 37 
double kayaks, 

250 total in boats

BUR McNamara Trip
82 Canoes, 36 

single kayaks, 12 
double kayaks

BUR Snow Tubes

BUR Skiing

HI Visitation 1634 cars

HI Food

HI Pedal Boats 145

HI Rowboats 82

LLS Visitation 621 Cars 993 Cars

LLS Food
1152 bags of free 
popcorn

1432 Snow Cones 
& 920 bags of 
popcorn

LLS Pedal Boats
533 patrons
(164 pedal boats)

218 pedal boats
717 people used 
pedal boats & 
rowboats - 2.8 
avg/boat

LLS Boat Rental*

LLS Rowboats
77 patrons
(22 row boats) 37 rowboats

LLN Visitation 360 Cars 291 Cars

LLN Food

LLN Skiing

LLB Visitation
392 Cars
37 Boats 

650 Cars
52 Boats

Total Costs
$419 Supplies
$553 Extra Labor

$116 Entrance Fee
$665.50 Pedal Boat 
Rides - No extra 
labor needed

Weather & Comments

Forecasted severe 
thunderstorms, and 
turned out to be 
mostly sunny with a 
high of 80 degrees

Perfect day
mid 70s and sunny

86 degree, mostly  
sunny, semi-humid

87 degrees and 
sunny

74 degress, mostly 
sunny but windy mid 70s and sunny
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Excerpt of State Park Proposal – From DRAFT Minutes of Michigan Natural 
Resources Board Meeting – May 6, 2009 
 
 
 
State Parks Funding Proposal 
 
Mr. Ron Olson, Chief, Parks and Recreation Division, DNR, made a PowerPoint 
presentation on the proposal for State Parks Funding that is currently before the 
Legislature.  The proposal was developed by the Citizens Committee on Michigan State 
Parks.  This is a 17-member committee that was created in 2005 to not only revise 
policies, but also to look for a mechanism for sustainable funding for the Michigan State 
Parks system.  The Committee decided to recommend a “recreation passport.” 
 
Back in the late 1970s, state parks were funded nearly 70% by the State’s General 
Fund.  Fees were low or non-existent.  In 2004, the last $9 million was removed from the 
state parks budget.  Fees were increased in the last few years.  Camping is one of the 
major sources of revenue. The state forest campgrounds are stressed, as well as non-
motorized pathways.  
 
Mr. Olson further stated that there are 68 boating access sites where fees are charged.  
For someone who uses an access site in a state park, a boating access site motor 
vehicle permit must be purchased.  The fee is $24.00 for both of these permits.  Under 
the proposal, the fee would be $10.00. 
 
User fees have become the norm and are not sufficient to meet operations and capital 
needs of state parks.  Thus, these issues have been eating away the “seed corn” of the 
State Park Endowment Fund since the General Fund has been eliminated.  Grants have 
been received, but those have been for “one time fixes.” 
 
Mr. Olson further stated that due to the reduction in funds available, one of the things 
that has been done in the last four or five years is to use staff more efficiently (reduced 
staffing for outdoor recreation) and accelerate partnerships.  These are small things, but 
not enough to sustain the parks system.  A good stewardship program has been in 
place, where for every dollar spent, a dollar of match money is received. 
 
The basic model of the proposal comes from the State of Montana.  The proposal would 
eliminate the resident motor vehicle permit and boating access site motor vehicle permit 
for the state parks.  The non-resident motor vehicle permit would still be kept.  These 
permits would be replaced with a $10.00 annual fee on each Michigan car or truck (non-
commercial) vehicle registration and $5.00 for motorcycles.  This would allow access to 
any Michigan state park or boat access site.  There is a provision in the proposal that 
someone can “opt out” of the fee and not participate.  To opt out, a declaration would 
need to be signed.  State park and forest camping fees would not be affected.  A unique 
feature would be an annual adjustment fee by the Michigan Consumer Price Index. 
 
The Secretary of State would receive ½% of the revenue to manage the program.  With 
the new fee program, there will be $10.7 million to the Michigan State Park Improvement 
Fund and $1 million to the Michigan Waterways Fund to replace the lost motor vehicle 
permit revenue.  Revenue breakdown is as follows: 
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• 50% to state park infrastructure (State Park Improvement Fund). 
• 30% to state park operations (State Park Improvement Fund). 
• 10% to local development grants (protected fund, annual distribution using 

MNRTF application process). 
• 7% to state forest recreation operations and infrastructure (Forest Recreation 

Fund). 
• 3% DNR cultural and historic resources (State Park Improvement Fund). 

          
Mr. Olson stated that the State of Montana’s experience with this program was that 73-
75% pay the fee.  Their program has been in place since 2004.  The program has also 
reduced the cashier function in state parks, allowing more hours/staff for resource 
management, facility maintenance, interpretation, grounds maintenance and law 
enforcement.  There has been a very positive public response.  In Montana, license 
plates are spot-checked and it was found that approximately 90% of vehicles who 
entered their state parks were in compliance, as a result of a 2008 study. 
 
Benefits of the proposal would include: 

• Improved infrastructure in Michigan state parks, forests and local parks. 
• Strengthened state cultural resource base. 
• Improved image for Michigan as a tourism destination. 
• Stronger Michigan economy. 
• Convenient, no hassle entry to state parks for all Michigan registered vehicles. 
• Better managed and maintained state parks and forest recreation opportunities. 
• Better non-motorized trail system. 
• For local units: 

o  Double typical amount of money available for development grants. 
o  Use same application as MNRTF, no duplication of effort. 
o  Convenient for all local park boosters to support their interests.    
 

Mr. Olson further stated that the Board has been provided with bill analyses for House 
Bills 4677 and 4678 and Senate Bills 388 and 389 in their packet of information.  The 
bill was jointly introduced about a month and a half ago.  There was a House and 
Senate hearing and then a joint hearing between the two.  Today at noon the Senate is 
meeting.  They are no longer taking testimony, but the bill will be reported out to the 
Senate.  The next day the House will have a similar hearing to report out the bill.  As of 
yesterday (May 5), one of the sticking points was the issue of how the “opt out” would 
work.  You would have to make a declaration to “opt out.” 
 
The Road Commission Association is against this proposal stating it is unconstitutional.  
It has been reviewed through the legislative lawyers and other groups.  Michigan 
United Conservation Clubs employed an independent lawyer to review it. 
 
It is the goal to have this bill done before the summer recess.  
 
Mr. Charters wondered if the fund would be protected.  Mr. Olson responded yes.  The 
way it is written in the bill, the revenue would go into the State Park Improvement Fund, 
which is protected.  The 3% that goes to local governments would go into a recreation 
fund.  The idea of this is that it would be transferred to how the DNR would choose to 
do the grant.  It was determined that it would not go into the MNRTF because of the 
nature of that program.  The Forest Development Fund would get a share. 



 
Mr. Charters asked, using a 75% scenario, if this will be enough?  Mr. Olson responded 
using this scenario would bring about $20 million a year for infrastructure and $10 
million for operating.  It would bring in about $2.5 million for state forest recreation.  He 
feels this would provide adequate funding.  The key is the Consumer Price Index. 
 
Mr. Charters further stated that state parks have received $90 million in 1989, funding 
under Proposal P in 1994, and $50 million in bonding under the Engler administration.  
It was thought that would improve the state parks situation.  Mr. Olson responded that 
those funds allowed improvements, but they were “band aids.”  With this proposed new 
fee structure, it will enable us to plan fiscally forward and to do bonding or other things.  
In addition, the previous funding did not augment operations. 
 
Mr. Torre asked if the bill was passed.  Mr. Olson responded that the bill was supposed 
to be moved today.  The Senate has their hearing and they intend to report out the bill 
today.  The House will have their meeting tomorrow. 
Chairperson Pollack asked if the Board wishes to pass a resolution of support for this 
proposal. 
 
Mr. Olson also commented about the state parks partnership with Macy’s department 
stores.  They partner with the National Park Foundation and as a result the Michigan 
state parks will be getting around $35,000 to fund the “Park and Read” program, which 
we are partners with about 150 libraries throughout the state where you can check out 
a book and then go to a state park and read in a hammock. 
 
Mr. Olson also mentioned the state parks 90th Birthday with celebrations throughout the 
state. 
 
Mr. Charters stated that the enthusiasm is tremendous in the Parks and Recreation 
Division and he expressed kudos to Mr. Olson.  Mr. Muchmore added that there has 
been tremendous work put into this proposal and there is a bipartisan approach to it. 
 
Chairperson Pollack stated that since the Board has not seen the language in the bill, 
she is concerned about the intense marketing that needs to be done to get people to 
opt into the fee.  Mr. Olson responded that in the bill .25% was added in for marketing. 
 
Mr. Garner asked what was the County Road Commissions’ claim for stating that this 
proposal was unconstitutional?  Mr. Muchmore responded that the argument was that 
the constitution prohibits motor vehicle fees from being used for anything other than 
transportation activities.  The response to that is this provision does not fall under that 
kind of a constitutional definition.  Therefore, it was reduced down to the “opt in” or “opt 
out” argument.  Mr. Muchmore expects that it will be challenged because of this point.  
The Secretary of State has not been thrilled about the proposal either. 
 
 MOVED BY MR. TORRE, SUPPORTED BY MR. GARNER, TO SUPPORT 
 THE STATE PARKS FUNDING PROPOSAL.  PASSED. 
 
Chairperson Pollack also thanked Mr. Muchmore and Michigan United Conservation 
Clubs in their efforts to support this proposal.  Mr. Garner added that Director 
Humphries recently was quizzed on the proposal on local television in Traverse City 
and did a great job of explaining it. 
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INGHAM COUNTY PARKS & RECREATION COMMISSION 
Meeting of June 22, 2009 

RESOLUTION #  -09 
 
 
 

RESOLUTION REQUESTING THE BOARD OF COMMISSIONERS RESTRUCTURE THE REVENUE 
COLLECTION OF PARKS VEHICLE ENTRANCE FEE 

 
WHEREAS, as part of the 2010 budget process, departments were requested to submit a budget 
identifying significant reductions; and 
 
WHEREAS, vehicle entrance fees are collected seven days a week, year round at Burchfield Park, while 
vehicle entrance fees are collected at Lake Lansing Park–South and Hawk Island Park on Saturdays, 
Sundays, and Holidays only from Memorial Day through Labor Day; and 
 
WHEREAS, county policy provides for free entry for those individuals who determine the fee would be a 
hardship, and free entry passes are routinely provided to Capital Area community Services to provide 
access to the county parks; and 
 
WHEREAS, in the current economy climate it is likely more hardship passes will be requested and the 
sale of annual passes will rise; and 
 
WHEREAS, having an attendant at the entrance gate provides a sense of security to park visitors, 
reduces “cruising” and provides a safer environment for park visitors; and 
 
WHEREAS, collecting vehicle entrance fees at all three parks seven days a week, year round at the 
current rates will result in an additional annual revenue amount of approximately $140,717; and 
 
WHEREAS, the Parks & Recreation Commission will continue offering numerous complimentary 
recreational opportunities, such as free shelters for non-profit youth organizations, a safe swimming 
environment, free days at the individual parks, scholarships to Nature Day Camp, and free concerts, for 
the residents of Ingham county. 
 
THEREFORE BE IT RESOLVED, that the Ingham County Parks & Recreation Commission recommends 
the Board of Commissioners approves a restructuring of the parks vehicle entrance fee collection so that 
vehicle entrance fees will be collected seven days a week, year round at Burchfield Park, Lake Lansing 
Park–South and Hawk Island Park at the current rates listed below: 
 
 Resident Daily - $2 
 Resident Annual - $20 
 Non-Resident Daily - $4 
 Non-Resident Annual - $40 
 
BE IT FURTHER RESOLVED, that the Ingham County Parks & Recreation Commission recommends the 
Board of Commissioners establishes a “Monday Free Day” each week with regard to entry fees at 
Burchfield Park, Lake Lansing Park-South, and Hawk Island. 
 
BE IT FURTHER RESOLVED, the Ingham County Parks & Recreation Commission recommends the 
Board of Commissioners authorize the waiver of the entrance fee at Lake Lansing Park-South one hour 
before, and during, the free Friday night concerts in the park hosted by the Ingham County Parks 
Bandshell Committee in order to encourage continued increases in attendance at this event. 
 
BE IT FURTHER RESOLVED, that the Ingham County Parks continue its policy of waiving the vehicle 
entrance fee for anyone for whom the fee would be a hardship. 
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 INGHAM COUNTY PARKS DEPARTMENT 
121 E. Maple Street, P.O. Box 178, Mason, MI  48854 

(517) 676-2233;  Fax (517) 244-7190 
 

MEMO 
 
 
DATE:   February 3, 2009 
 
TO:   Matthew Myers, Controller/Administrator 
 
FROM:  Willis Bennett 
 
CC:       Michael McDonald, Chair, Ingham County Parks and Recreation Commission 
 
RE:  Parking Fee Structure  
 
 
On behalf of the Ingham County Parks Commission I am requesting that consideration be given 
to changing the parking fee structure for Ingham County Parks.  The current fee structure 
provides for charging 7 days a week at Wm. Burchfield Park and Potter Park, with fees being 
charged at Lake Lansing South Park and Hawk Island Park on weekends only – Memorial Day 
through Labor Day. 
 
We propose that our fee structure be changed to 7 days a week at all the above named 
facilities. This proposal will provide the parks the option of continuing to provide an outstanding 
and expected recreational opportunity to county residents.   
 
In addition to proposing a 7 day entry fee at Lake Lansing South Park, Wm. Burchfield Park and 
Hawk Island Park we suggest establishing “Monday Free Day” each week in regard to entry 
fees. This plan fits well with the already established reduced fee day at Potter Park Zoo.  
Relative to other park systems our current fees are less and charged less frequently.   
 
The parks have posted at the entrance gate of each facility signs welcoming all visitors 
regardless of ability to pay – photo on following page.   Having an attendant at the entrance gate 
provides a sense of security to park visitors and reduces “cruising” and provides a safer 
environment for park visitors.   In recent years Hawk Island has put additional stop signs in 
place and installed speed bumps to slow traffic and protect visitors.  Hawk Island Park also 
experiences many children who are dropped off and left unattended, it is our expectation that an 
attendant at the park entry will help deter this activity.   
 
It is likely that we will issue more low income vehicle passes and that the sale of annual passes 
will rise.  In 2008 - 362 low income vehicle passes were issued to residents as directed by 
county policy.  Annual passes for residents are $20 and provide a year of entry to all Ingham 
County Parks.  Historically, at Burchfield Park if visitor volume is low or weather inclement the 
entry booth is not staffed and no fees are charged.  This is normal practice at Lake Lansing 
South and Hawk Island Parks on weekends.  Expenditures for staff and supplies to collect entry 
fees represented 18% of the revenue collected in 2008.   
 
This proposed fee structure will allow the parks to continue offering numerous complimentary 
recreational opportunities for the residents of Ingham County.  Currently, the parks provide a 
setting that sponsors free shelters and a safe swimming environment to over 20,000 area 
school children each year and in 2008 over 20,000 families participated in 90 special events 
hosted in county parks.  Nearly 9,000 park visitors enjoyed free concerts at Lake Lansing South 
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Park and through the Capital Area Community Services Agency we provide free park admission 
passes and scholarships to Nature Day Camp.    
 
Free days in the parks have been popular for years and the program was changed in recent 
years to provide more opportunities to residents, by having a free day at each park on a 
different calendar date.  In 2008 free days provided over 2000 pedal boat, canoe and rowboat 
trips, distributed over 1,500 food items and gave free park entry to over 10,000 visitors.   
 
It is our hope that we will be able to continue to provide the services and events that park 
visitors have come to expect and enjoy.  From current data we have available, car counts, 
weekend revenue and resident vs. non-resident fees we have extrapolated projected entry fee 
revenue of $233,000 should this fee structure be adopted.  In 2008, the Parks Department 
collected $92,283 in parking revenue; the proposed fee structure will increase revenue by an 
estimated $140,717.  As always, the Parks Department welcomes the opportunity to discuss 
this option with yourself and the Board of Commissioners 
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INGHAM COUNTY PARKS & RECREATION COMMISSION 
 

Meeting of June 22, 2009 
RESOLUTION #     -09 

 
 

RESOLUTION RECOMMENDING THE INGHAM COUNTY BOARD OF COMMISSIONERS 
AUTHORIZE A CONTRACT WITH CENTURY CONSTRUCTION, LCC FOR THE REPLACEMENT 

OF THE LAKE LANSING PARK–SOUTH MAIN SHELTER ROOF 
 
 
WHEREAS, the Ingham County Parks Department owns and maintains the buildings at Lake Lansing Park-
South; and 
 
WHEREAS, the Ingham County Parks Department has a roof replacement plan in place to ensure routine 
replacement of building roofs; and 
 
WHEREAS, $25,000 was approved in the Parks 2009 capital improvement budget for the replacement of the 
Maintenance Building at Burchfield Park; and 
 
WHEREAS, bids for the Burchfield roof replacement project came in significantly under budget at $9,900; and 
 
WHEREAS, the Lake Lansing Park-South Main Shelter roof replacement is scheduled for 2010 and Park 
Department staff recommends this roof be replaced ahead of schedule using unused funds from the Burchfield 
Maintenance Building roofing project; and 
 
WHEREAS, bids were solicited and evaluated by the Ingham County Purchasing Department, and it is their 
recommendation, with the concurrence of Parks Department staff,  to award the contract to Century 
Construction, LCC. 
 
THEREFORE BE IT RESOLVED, that the Ingham County Parks and Recreation Commission recommends 
the Board of Commissioners accepts the bid, and authorizes entering into a contract with Century Construction, 
LCC for the replacement of the roof on the Lake Lansing Park-South Main Shelter in an amount not to exceed 
$6,100. 
 
 
 
 
 
 
 
 
 
 
 
 
 
S:\PKO\RESOLUTI\PARKSRES\2009\LLS Roof Replacement.doc 

 

pk_bavery
Typewritten Text
Agenda Item #7B2



INGHAM COUNTY PARKS DEPARTMENT 
121 E. Maple Street, P.O. Box 178, Mason, MI  48854 

(517) 676-2233          Fax (517) 244-7190 
    

MEMO 
 
 
DATE:    June 15, 2009  
 
TO:     County Services Committee 
   
FROM:    Willis Bennett 
 
RE:     Lake Lansing South Park – Parking Lot Paving 
 
 
In the 2008 Parks budget $98,500 was appropriated through Capital Improvement 
funding to repair and asphalt the Lake Lansing South Park parking lot.   A survey of the 
area was done at an expense of $3,088 leaving a balance of $95,412 from the initial 
appropriation.  Since originally submitted as a budget request item in 2007 the projected 
cost of the project has risen significantly due to the rising prices of petroleum products.  
We do not have enough funding to asphalt the parking lot.   
 
We would like to use $65,000 of the remaining $95,412 allocated for this project to 
improve the drainage, add gravel and grade the parking lot.  The remaining $30,412 
could be returned to the County capital improvement fund or the funds could remain in 
the Parks capital improvement fund until such time as additional funds can be 
appropriated to complete the project.   
 
In the event that this paving project is completed in the future, the improvements made 
this year would not be a repeated cost.   Spending $65,000 on repairs to the parking lot 
infrastructure will increase visitor satisfaction, reduce erosion concerns and eliminate 
ADA concerns. Please see attached itemized budget for this project. 
 
We are seeking approval, at this time, so that an RFP can be requested and the project 
could be scheduled for completion in the fall of 2009. 
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2 

 
 
 
 

Ingham County Lake Lansing South Park 

Updated  2/4/2009 

Cost Estimate - Paving of LLS Parking Lot  
     

ITEM QUANTITY UNIT COST TOTAL 
Remove Concrete Pavement 60 SQYD $2.00 $120.00 
Unclassified Excavation 200 CYD $15.50 $3,100.00 
Fine grading 8100 SQYD $0.75 $6,075.00 
22 A Aggregate Base 500 Ton $12.00 $6,000.00 
2' Drainage Structure/ E Cover 2 EA $1,200.00 $2,400.00 
8" Sewer Pipe Schedule 40 420 LFT $20.00 $8,400.00 
4" Underdrain 1000 LFT $6.00 $6,000.00 
2.5 13A Modified HMA 1375 Ton $60.00 $82,500.00 
1.5 36A Modified HMA 700 Ton $68.00 $47,600.00 
Restoration 1 LS $3,000.00 $3,000.00 
Traffic Control 1 LS $2,000.00 $2,000.00 
Mobilization 1 LS $3,000.00 $3,000.00 
Contingencies    $17,000.00 
Bid package and Field inspection   $8,000.00 

 $65,095.00 
     

     
The items that are stricken from the above cost proposal are the asphalt.   

 
 
 
 
 



CITIZEN CONTACT 
When receiving comments or complaints from the public, complete as much of the following information as 
possible.  This information will be passed along to the members of the Ingham County Parks & Recreation 
Commission. 
Date:  June 5, 2009 
Name:   Angela Swank 
Address: 4815 South Pennsylvania Ave, Lansing MI 48910 
Phone: 517-303-9569 
Contact by: phone 
 
Nature of complaint or compliment: (Include park name, date, and park employee contact, if 
appropriate.) 
 
Yesterday, June 4, 2009 at Hawk Island, Angela Swanks daughter, Whitney, who she stated 
was white, biked to the park with her friend, Teresa-she stated she was black. 
 
They both are 15 years old. Angela said the kids were stopped twice in the park by police 
officers and harassed. She believed they were stopped because her daughter’s friend is black. 
 
The first time they were stopped when they biked into the park-a police officer ran over from 
the gatehouse- she even ran through traffic to stop them, and told them they better not be 
there to not start a fight.  This was a female officer, described as skinny, taller, blond, in her 
late 20s in a police uniform.  
 
The second time they were stopped by two police officers in a golf cart.  They were riding on 
bikes on the sidewalk near the splash pad- two gentleman in golf cart with police uniforms 
came over and said that they wanted to check her bag – they only said this to Teresa (the 
mother stated they only talked to Teresa-who she said was black; they didn’t even look or 
talk to her daughter who was white). They looked into her bag, and pulled out her gym 
clothes.  The officers wanted to know if she was going to beat someone up, and if she had 
brought clothes to change into after she beat someone up.  The officer told her if she didn’t 
allow them to look into her bag they would be kicked out of the park.  They were given a hard 
time by the officers.  
  

The mother explained these are two 15 year old girls, who are A students and do not wear 
gang clothes, or ever get in trouble. She thinks they were singled out because her daughter’s 
friend is black.  The children were made to feel totally uncomfortable, and they don’t ever 
want to return to Hawk Island. 
 
What was the citizen told at the time of the contact? 
Apologized for this incident, told her the comments would be forwarded to Parks Director, staff, 
and Parks Board; and the Park Director would telephone her to discuss this.           
                                                                                                      
Contact information taken by: Nicole Wallace 
 

RESOLUTION:  This date was Everett High School skip day and our police Sgt. Was alerted to a fight on 
school grounds that might spill over into Hawk Island.  His officers were instructed to check all bags 
coming into the park for anything that could be used to throw at another person.  He verified that this was 
done in a professional manner.  There were over 150 kids in the park and at least 20 kids were asked to 
leave due to inappropriate behavior (looking for a fight, chasing others, name calling, and using foul 
language).  It is the Sgt.’s belief that the officers did the best job they could considering the events of the 
day. 
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CITIZEN CONTACT 
 
When receiving comments or complaints from the public, complete as much of the following information as 
possible.  This information will be passed along to the members of the Ingham County Parks & Recreation 
Commission. 
 
 
Date:      6/3/09      
Name:     Kirstin Heard  
Address:  856 W. Edgewood Blvd 
      #212 

     Lansing, MI     48911  
Phone:    977-7285 
 
Contact by:  X phone  9 letter 9 other _____________________ 
 
Nature of complaint or compliment: (Include park name, date, and park employee 
contact, if appropriate.)  
 
Burchfield Park- June 3, 2009- Gatehouse attendants, shorter male- Came to park to visit son 
who was on field trip w/ Pleasantview Elementary. 
 
Thought parking pass policy was same as Hawk Island, only weekends and holidays- When 
arrived at park and saw there was a fee, realized she did not have the money to pay for day 
pass- Pulled up to gatehouse and told attendant that did not have cash, was only going to be 
there briefly- Left work early to come see son at park, gatehouse attendant told her she had 
to pay if she wasn’t picking up her son and leaving. 
 
 Did not offer hardship day pass, waited for her to dig through purse and find enough change 
to cover $2.00, which included giving the attendant pennies. 
 
Was not angry, just worried that if this was the policy, people in the area with no extra 
money may not be able to use the park if they can’t pay the fee- Just wanted to make us 
aware of what happened. 
 
What was the citizen told at the time of the contact?   
 
That our policy is to give hardship passes if necessary- Since she said she had no money to 
pay, the attendant should have given her a hardship pass- Told her the information would 
be passed on to the director/park manager/etc and may also be shown at staff meeting. 
 
Contact information taken by: Emilie Bozek 

 
 

‘  Added to mailing list? 



CITIZEN CONTACT 
 
When receiving comments or complaints from the public, complete as much of the following information as 
possible.  This information will be passed along to the members of the Ingham County Parks & Recreation 
Commission. 
 
 
Date:  June 9, 2009 
Name:   Kurt   
Address: Mason resident 
Phone: 676-2049 
 
Contact by:   phone  
 
Nature of complaint or compliment: (Include park name, date, and park employee 
contact, if appropriate.) 
 
Kurt lives in Mason, and every year he has to call the parks office to get the nets up on 
the basketball hoops at Rayner Park. He is displeased and thinks the Parks Department 
doesn’t take the effort to put up the nets. Each year he has to call to tell the Parks 
Department to get the nets up. 
 
 
What was the citizen told at the time of the contact? 
 
Told him I would forward this to the Park Manager and Director and thanked him for his 
comments. 
 
 
RESOLUTION:  The park manager has added this task to his automated calendar and will 
be prompted in the future to get the nets up earlier in the spring. 
                               
 
 
 
 
                                                                             
Contact information taken by: Nicole Wallace 
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CITIZEN CONTACT 
 
When receiving comments or complaints from the public, complete as much of the following information as 
possible.  This information will be passed along to the members of the Ingham County Parks & Recreation 
Commission. 
 
 
Date:  June 15, 2009     
Name: Ken Black  
Address: 2041 Hamelon, Lansing 
Phone:  
 
Contact by:   phone  9 letter 9 other _____________________ 
 
Nature of complaint or compliment: (Include park name, date, and park employee 
contact, if appropriate.)  
 
Uses Hawk Island to ride bike and believes dogs shouldn’t be on the west side of the trail. 
 Also, saw park police sitting in golf cart talking for an hour (between 230pm and 4pm 
today) between concession and boat rental.  Concerned that traffic is too high when it is 
busy with biker, hikers, roller bladders, and dog walkers and someone will get hurt or 
worse, bitten.  Unaware of the change to Hawk Island dog rules with west side 
connection to RiverTrail.  Wishes police would patrol west side more.  Also, would like to 
see more signage.  He just wanted someone to know it seems unsafe. 
 
What was the citizen told at the time of the contact?  Explained the history of what was 
going to happen when the RiverTrail connection between Scott Woods and Cavanaugh was 
made through Hawk Island.  It has a been a long term plan. 
 
Contact information taken by: Deb Bavery 

 
 

RESOLUTION:  Dog signage was posted throughout the park late last week with regard to 
where dogs can and cannot be within the park.  There are 3 signs along the west side of the 
lake indicating these areas.  On this particular date the beach was by far the busiest area of 
the park and officers spent the majority of their time monitoring the beach area and  
conducting a couple of missing children searches.  The issue of officers sitting in the golf 
carts is being addressed by Sgt. Sump and an alternative method of watching the 
beach/parking lot will be developed. 










